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KONCAR - D&ST Inc. within its scope of business - development, sales, production and service of
distributive, special and medium power transformers - is committed to meeting the demands of the
customer and other interested parties in order to increase the satisfaction of all participants.

Each delivered product and service should be recommendation for the next business. Products and
services with the mark KONCAR-D&ST are recognized as an expression of the quality.

Aware of the need for continuous improvement and improvement of the established quality
management system we are dedicated to:

e Adaptability to market requirements

e Enhancement of all business processes, products and services

e Continuous training and motivation of employees

® Preservation of organizational knowledge

Establishing partnership-relation with our suppliers and rising supplier’s quality in general are part
of our way to achievement of full customer satisfaction.
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